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At Inverness Camber of 
Commerce we pride 
ourselves on being able 
to answer any business 

question that comes our way. No 
questions are too big or too small, 
too unusual or too mundane. If it 
affects a Highland business we’ll 

In the past we’ve had questions 
ranging from “how do I export a 
wind turbine to Europe” to “how 

We won’t always know ourselves, 
but through our hundreds of 
member businesses, our colleagues 
at other Highland Chambers, and 
our membership of Scottish and 
British Chambers of Commerce 
we will always track the answer 
down. If it’s an international trade 
question we have experts here and 
we also have access to international 
chambers and British diplomats 
throughout the globe. 

But why are we so keen that 
you turn to us? Firstly, we’re a 
membership organisation so our 
primary aim is to help our member 
businesses. So, we want to help 
you. But equally important your 
questions give us a real insight into 
the challenges that businesses are 
facing. And that knowledge helps 
us do our job better. 

Because as well as helping 

potential customers or suppliers, 
one of our main jobs is to advocate 
to local and national government 
to help make life easier for 
businesses so that the wider 
economy and our communities 

that we want to make sure that 

we are advocating for things that 
businesses want and need. 

There’s no point in us 
campaigning for the A9 to be 
upgraded if that’s not what 
businesses want – although it 

Business taxation is a good 
example. Until the budget in 
late 2024 business taxation was 
never raised with us and never 
featured as a top ten issue in any 
survey. But that budget brought 
in huge rises in National Insurance 
Contributions for employers and 
has been followed by rises in 

businesses, and the possibility 
of the visitor levy for the 
accommodation sector. So, in the 
last two years business taxation 
has suddenly become a top 

and, as a result, we’ve changed 
some of our advocacy to work 
closely with Scottish and British 
Chambers to make sure that 
message is heard loud and clear at 
both Westminster and Holyrood.

One way that we stay on top 
of advocacy is through surveys. 
The Quarterly Economic Indicator 
(QEI), run by Scottish Chambers 
of Commerce, is Scotland’s 

provides vital insight into business 
conditions and helps shape the 
agenda for policymakers. It’s 
shared with British Chambers, 
so your responses contribute to 
a bigger picture that feeds into 
Scottish and British Chambers’ 
advocacy work – ensuring the 
realities facing Highland businesses 

Its strength is in the consistency 
of the questions which allow it to 
track business sentiment. 

But even more important for 
us is our own annual Business 
Insights Survey. We launched it 
at Spotlight in September and 

in Inverness and allows us to 
ask questions which are directly 
relevant to the Highlands. It played 
a big part in shaping our manifesto 
for the Scottish Elections this 
year, and the more responses 
we get the greater our credibility 
is when we’re talking to policy 

you locally, from the challenges 
you’re facing, to the opportunities 
you see ahead. So please click 
on the link below, take a few 
minutes to complete the survey 
and help us make sure Highland 
business is being heard. It also 
gives you the opportunity to raise 
any issues that you think we’re 

elections next year.
And that’s where your business 

questions really add value as 

with the same thing then that 
starts to build a picture of where 
a policy changes, or just a really 
good information campaign 

So next time you have a business 

answer to please get in touch. 
We’ll get you the answer for you 
and you’ll be helping your Highland 
business colleagues at the same 
time. But in the meantime, please 

by Colin Marr, Chief Executive of Inverness Chamber of Commerce

Got a business 
question?  
Start with us
We’ll not only answer the 
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